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No. BSNLCO-ADMN/MRS/Web Portal/Ret.Emp./2021-22 Dated 08.02.2023

To,
The CGM,
ITPC, Pune.

Subject- Pan India Launch of Web Portal for BSNL Retired Employees -
Regarding.

Ref. (i) This office letter of even number dated 26. 12.2022.
(ii) D.O. Letter from Director (HR) dated 02.02.2023.

Kindly refer to the letters mentioned under reference on the subject matter. The
Web Portal for BSNL Retired Employees has already been developed by your
team along-with Kerala Circle team and same is working in few circles also.
This portal shall play a major role in submitting/ processing/tracking claims for
BSNL retired employees.

2. All Telecom Circles have been directed by Director (HR) vide his D.O.
letter dated 02.02.2023 to coordinate with your office so that the portal “Goes
Live” w.e.f. 1t March, 2023.

3. The CMD, BSNL has now directed to put dedicated resources to
implement it on Pan India Level as per above schedule.

4. It is, therefore, requested to take necessary action so that the Portal is
successfully launched on Pan India level w.e.f. 1% March, 2023.

1273,
(S.P.Singh)
G.M. (Admin)
Copy to:

1. PPS to CMD, BSNL.

2. PS to Director (HR), BSNL Board.

3. All CGMs, BSNL Circles with the request to coordinate with ITPC to achieve
the said target date.

Regd. & Corporate Office. : Bharat Sanchar Bhavan, H.C. Mathur Lane, Janpath, New Delhi-110001
Corporate Identity Number(CIN): U74899DL2000G0I107739
Website: www.bsnl.co.in



